
Welcome to precisionFDA!

In compliance with FDA regulations, users are required to:

o Accept the terms of service.

o Configure a password of the required length and complexity.

o Use multi-factor authentication (MFA) with the Okta Verify mobile app.

I have an iPhone or Android device for MFA.

I have read and I accept the precisionFDA Terms of Service.
NEXT

Your precisionFDA username Email address for this account
omar.serang.6 oserang@dnanexus.com

https://precision.fda.gov/terms


Set your new password.

PrecisionFDA passwords must 
have a minimum of 12 
characters and contain 
lowercase, uppercase, 
numbers, and symbols.

NEXTBACK

Enter new password

Confirm new password



Install Okta Verify Multi-Factor Authentication (MFA) App.

On your iPhone or iPad, search 
the App Store and install Okta 
Verify.

NEXT

Or, on your Android device, 
search Google Play and install 
Okta Verify.

BACK



Open Okta Verify on your mobile device and add an account.

Open Okta Verify on your mobile 
device.

NEXTBACK

Click + on your mobile device to add an MFA account.



Scan the QR code below with your camera.

Point your mobile device 
camera at the activation 
barcode outlined in red.

NEXTBACK

If the barcode isn’t 
automatically recognized by 
Okta Verify, click Enter Key 
Manually on your mobile device, 
and click NEXT below.



Optionally, enter a manual activation code.

If you 
successfully 
scanned the 
activation 
barcode, click 
NEXT to skip 
this step.

NEXTBACK

Otherwise, enter precisionFDA 
account <your name here> as the 
name, and enter the manual 
activation key shown here on your 
mobile device.

ZU2KAMQDXXJPPP



Verify your MFA account setup.

NEXTBACK

You should now see your new MFA 
account on your mobile device.

Please verify the MFA account setup 
by entering a token from Okta Verify.

Enter MFA token



Save your MFA token backup codes.

NEXTBACK

Please copy and save these MFA token backup codes. They will disappear 
when you click next.

copy to 
clipboard



Login to precisionFDA using your new MFA account!

LOGINBACK If the MFA setup was not successful, please 
contact precisionFDA support.

https://precision.fda.gov/support

